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We are Chester based contractor specialising in lower value capital works and with an in-house capability for:
e Specialist Repair & Refurbishment of Brickwork, Stonework, Steel and Concrete
e Helical Pile Underpinning and Foundations
e Specialist Waterproofing
e Specialist Surface Dressing, Resin Flooring and Coatings
e Framework / Term Contracts for Low Value Building and Civil Engineering

We enjoy accreditation to significant levels of notation for 25 separate work categories on the Constructionline national register
of pre-qualified construction services:

BUILDING CONSERVATION
e Anti-Vandal Treatments (Fly & Graffiti) e  (Cleaning (Stone)
e  Building Refurbishment e  Stonework & Restoration
e  Building Repairs and Improvements FLOORING
e Building Maintenance Service (Building Fabric) e  Flooring (Epoxy Screeds & Coating)
e  Concrete Repairs PAINTING & DECORATION
e  Concrete / Masonry Stabilisation e  Shot & Grit Blasting
e Damp Proofing (including Chemical Injection) ROADS & BRIDGES
e  Fabric Structures Maintenance e Anti-Skid and Coloured Surfacing
e Joint Sealing (Building) e  Bridge (Strengthening and Refurbishment)
e  Pointing e Concrete Pavements (Joint Sealing)
e  Waterproofing (Structural) e Concrete Repairs (Highways and Bridges)
e  Wall Tie Replacement e  Footpath and Bridleway Maintenance
CLEANING e  Ultra High Pressure Water Jetting
e  (Cleaning (Blast & Pressure)
e  Cleaning (Chemical)
e  (Cleaning (Graffiti Removal)
We have a proven track record of customer satisfaction:
Criteria Customer Satisfaction Rating
Overall Quality of Product or Commission 92.57%
Overall Quality of Service 93.01%
Absence Defects at the Time of Delivery or Completion 92.57%
Completion of Contract to Agreed Cost 91.03%
Contract Completed to Agreed Time 93.09%
Site Safety 92.57%
Overall Customer Satisfaction 92.48%

Source: 67 nr completed customer satisfaction questionnaires 2005-2010

“RSS provide added value to the Council and its supply chain with a philosophy of togetherness and a proven trusted track
record of getting the work done to tight budgets and timescales.”
Warrington Borough Council

CONTACT GRANT ROXBURGH, MANAGING DIRECTOR, ON 07779 622008
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